
 

 

RESIDENTIAL PROGRAM OPERATIONS DIRECTOR 

 

THE ORGANIZATION 

Rimrock Trails was founded three decades ago with the mission to improve the lives of 

individuals, youth, and families struggling with mental health and substance use problems. We 

create a foundation for healing, strengthen family connections, and offer hope for a brighter 

future. Our vision is to demonstrate excellence in the delivery of outcome-driven behavioral 

health treatment. With multiple locations throughout beautiful Central Oregon, Rimrock Trails is 

one of the longest-serving specialty behavioral health providers in the region. 

We are seeking dedicated and driven professionals to advance our mission and vision. If you value 

the provision of excellent outcome-driven behavioral health treatment we want you on our team! 

THE POSITION 

Rimrock Trails has 30 years of trusted experience specializing in the treatment of adolescent co-

occurring disorders. We operate one of the few Adolescent Residential Co-Occurring Treatment 

Programs in the State of Oregon. Residential Treatment is an intensive 60 to 90-day treatment 

program located in a safe and supportive home-like setting for teens ages 12-17. 

The Residential Operations Director will be responsible for the overall administration, oversight, 

and development of the day-to-day operations of the residential program. They will have ultimate 

accountability for the quality, safety, viability, and sustainability of all residential program 

operations. Responsibilities include the management and development of all clinical, medical, and 

financial aspects of the program including but not limited to program development, staff 

deployment, service quality, delivery and utilization, program contracts and outcomes, and 

integration with the local community and public relations. The Residential Operations Director is 

responsible for ensuring Rimrock Trails Residential programs operations are in accordance with 

applicable local, state, and federal regulations. The Residential Director is required to work full 

time, including some weekend hours for supervision as needed as well as being on-call. 

This role will manage all residential staff and will report directly to the program’s Executive 

Director.  



 Must possess and demonstrate exemplary skills in leadership, management, program, and 

staff development.   

 Responsible for the recruitment, hiring, retention, management, leadership, skill 
development, and mentoring of all residential staff.  

 Provide training to community partners, agency staff, and others. 
 Establishes direct service expectations for clinical staff. Monitors employee productivity, 

documentation, and insurance authorizations. 
 Meets with staff individually and as a group for regular supervision (meeting with staff a 

minimum of 2 times per month). Maintains accurate documentation of supervisory 
meetings. 

 May provide direct service. Provides crisis consultation for the program area.  

 Ensures residential census is at maximum capacity.  
 Proactively monitor and address organizational, administrative, and performance issues. 
 Responsible for the establishment and monitoring of annual program goals, objectives, and 

outcomes. 
 Responsible for revenue generation, fiscal management, staff recruitment and retention, 

client engagement, the safety of clients and staff. 
 Promotes values of respect, inclusion, diversity, and the de-stigmatization of mental health 

and substance use disorders. 

OUR IDEAL CANDIDATE 

 Five+ years of Administrative Management experience and progressive leadership in a 
clinical healthcare setting.  (Required) 

 Possess a unique blend of business acumen and clinical astuteness to successfully lead 
operations (Required) 

 A proven history of staff and program development and goal benchmark achievement 
(Required) 

 Master’s degree and professional licensure in behavioral health or relevant field (Required) 
 Ability to pass Department of Human Services background check and a drug screen.  

 English/Spanish, Bilingual (Preferred) 

 CPR Certification (Preferred) 

 CADC (Preferred) 

WHY SHOULD YOU JOIN RIMROCK TRAILS? 

Our dynamic team consists of mental health therapists, certified alcohol and drug counselors, and 

peer support specialists who work together to comprehensively understand and address the 

dynamic needs of each individual, child, and family. We strive to bring the comforts of home to the 

counseling environment. All of our clinic locations offer a warm, inviting, safe and inclusive 

atmosphere where individuals and families can focus on their health, well-being, and recovery.  

We use evidence-based therapy models and continually research cutting-edge practices to provide 

the highest quality treatment available.  We value ongoing assessment and continual improvement 

of the services we provide and are known for achieving results that are important to our clients.  

The Perks of Joining Our Team 



 Full benefits package, including medical, dental, vision, 401k Safe Harbor Plan 
 Paid vacation, sick, and holiday time, including your birthday! 
 Training and CEU reimbursement 
 Flexibility for a work/life balance 
 Employee Assistance Program (EAP) 
 Strong community involvement 
 Collaborate with a Caring Compassionate Team  
 Opportunity to work for a 100% Central Oregon private non-profit managed agency  

 

THE LOCATION 

This position is based in beautiful Prineville, Oregon. Central Oregon offers an endless playground. 

The high desert landscape unfolds to the east of the Cascade Mountains, surrounding vibrant 

communities, dotted with mountain lakes, cut through by pristine rivers, with a sea of sprawling 

sagebrush bathed in sunshine. Located on the Crooked River at the mouth of Ochoco Creek, 

Prineville is a quaint little town 32 miles Northeast of Bend and is known as the "heart" of Central 

Oregon. Established in 1868, Prineville is the oldest community in Central Oregon and one of the 

state’s first incorporated cities. Prineville has a classic hometown charm that is contagious to 

anyone who visits. Prineville’s origins are tied to the land in agriculture, ranching, forest products, 

the railroad, and manufacturing. To learn more about the Prineville community visit 

https://youtu.be/0hHupCyj_3c.  To watch video tours of neighboring Redmond and Bend visit 

https://www.youtube.com/watch?v=Mv0HH_emATcIf 

The Redmond/Bend Airport (RDM) is conveniently located approximately 20 miles from 

Prineville. 

HOW TO APPLY 

Email your resume and an introduction to Peggy Gregg at peggy@rimrocktrails.org.  

Rimrock Trails offers a collaborative work environment, training and development opportunities, 

excellent benefits, and competitive pay. We are an equal opportunity employer; applicants are 

considered for positions and evaluated without regard to race, color, religion, national origin, 

military or veteran’s status, sex, or sexual orientation. 
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